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Trade-Up Guide: Industrial Printers

10 compelling arguments you can use to demonstrate why your

cusiomers si

ould trade-up their industrial printers to the [atest

Zebra mode

In this guide we cover the most challenging issues facing your customers today:

1. The issues with ageing printers 6. Security

2. Trading-Up from another make 7. Performance

3. Reliability 8. Printer management

4. Ease of Use 9. RFID

5. Maintenance, consumables & support 10. Device visibility & monitoring

Trade-up is available for all previous Zebra printer models and for

competitor thermal devices too.
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1. Ageing printers: the what ifs and
are they really worth it?

Using the ‘Printer End of Service Guide’ (available
from Partner Gateway), check whether your
customer’s older Zebra printers are still supported.
If not, ask...

Are you aware your printer(s) is / are no
longer supported?

And if you have other makes, are they still
supported, or are you ‘on your own' with those too?

What if your printers fail tomorrow? Because older
ones can — and do — fail without 'notice’.

Can you afford the downtime whilst you wait for
parts delivery? Better to plan replacements and
avoid the stress!

Zebra has earned a reputation for reliable printers which just keep
an printing day after day. But great reliability doesn't mean that
older printers should be forgotten or taken for granted... once

a printer reaches its published end of service life, spare parts
avallability can be a real issue.

Whether its standard consumable parts such as print heads, or
repair parts such as power supplies and drive belits, once a printer
reaches its end of service dates there is no guarantee of availability.

And of course, the same goes for other makes and models too,

But with this Printer Trade-Up Programme, you can replace any
older thermal printer with a brand new Zebra device... all makes and
models are accepted... and the selected Zebra printers qualify for
programme discounts too,
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2. Trading-Up from another make

Do you have any thermal printers from other
manufactures?

Would you like to upgrade to a Zebra printer but
are concerned about the cost of changing the
applications?

Does your application use a non-Zebra command
language and is this putting you off from making
the switch?

If you would like to take advantage of all the benefits a new Zebra
Link-0S5 has to offer but are concerned about the cost of modifying
applications from your legacy vendor then we have a simple
solution...

Zebra Link-05 Virtual Devices.

These allow you to use your existing software with a new Zebra
printer by providing language emulations for over a dozen different
competitive legacy printer types as well as support for PDF printing
from ERP applications.

Qur library of Virtual Devices are free® to download from Zebra.com
and can be installed in moments.

*PDF Virtual Device is chargeable.
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3. Reliability

Are you missing out on the reliability improvements
which come with new printe ‘.-;r.:.l'-r|-__uf|_';J'-_,,f'?'
Can you have your printers serviced and

maintained? Or are they out-of-support?

And just how reliable — or unreliable — are youl

older printers becoming?

You care about the reliability of your devices,.. that's exactly
why you have High Performance printers. But are you getting
the best reliability, or are your printers becoming out-dated and
falling behind?

Trading-Up to new Zebra printers gives you access to Print DNA
software: it's specifically designed to help you keep your printers
running reliably, with a far better range of management applications
than older technoloagy.

You can enhance that reliability with a OneCare service contract,
which is only available on currently supported products. (See
section b = maintenance, consumables & support = for more
about OneCare,




4, Ease of use

How many different models and brancds of printers
do you have?

And how easy is it for new staff to 'learn’

vour printers?

Mew Zebra printers are designed 5o that knowledge about how ta
use one device can be transferred immediately to another Zebra
printer, be it Mobile, Desktop or Industrial,

Mast Zebra printers come with the same controls, messages and
status lights.., this consistency in user interface, visual clues and
colour coded contrals means your employees are more confident
and productive when transferring between tasks, and means you
can allocate staff to jobs with confidence.

Printers such as the newer ZT600 series are simpler to use than the
X1 printers they replace. In particular, the media is far simpler to load,
saving time and eliminating mistakes.

























